
Improving IKKY’s 
usability and user 

experience



3
Key Areas to Improve

Help users 
complete the flow1

Add value to 
booking2

Make IKKY more 
human 3



 Help users 
complete the flow

Improvement 1



3
Use Cases

Book specific shop
directed from Google 
or other sources1

Browse for 
suitable shop to 
book2

Search for specific 
shop 3



Book specific shop1
Plan to book at 
Bibo

Search on 
Google/
Facebook

Directed to 
Bibo's page on 
IKKY

Gain trust Understand 
how IKKY works

Check 
availability

Fill in personal 
detail

Tender special 
request 
(Optional)

BookLeave

Look at the content 
on the page to 
evaluate if IKKY is 
worth a trial

Make sense of how 
to make a booking 
and how much does 
it cost/benefit

Want quick feedback 
on availability

Want to understand 
why these personal 
details are needed

Want to know what 
IKKY could offer

If you don’t understandIf you don’t trust

If you feel uncomfortable 
sharing contact info

If no available table



Book specific shop1
Why users are leaving?

Users don’t trust IKKY

Users don’t understand what IKKY is for and how it works

Users cannot book what they want

Users are not comfortable sharing contact information

SUGGESTION Alternative timeslots and “Notify me if available”

SUGGESTION Explicitly explain to users why they are needed

SUGGESTION Subtle explanation , Instant response during booking

SUGGESTION “Guarantee”



When users land on the restaurant’s page1
Show all categories to show 
what IKKY offers

Show immediate availability 
and offer alternatives when 
timeslot is not available

“Guarantee” to explain 
the mechanism and our 
offer



When users proceed to booking1

Hold table for 5 minutes
— prompt users to book 
and show how our system 
works

Explain why information is 
needed and do not ask for 
sign up

“Special request” for 
IKKY VIP to push users 
to become VIP

Suggestion for special 
request to let users feel 
they are taken care of by 
IKKY



If no 
good 
idea

If no result, search again

Search again

When important 
info cannot be 
found

rejected by friends again
If no interested shop/not enough info

rejected by friends
If you don’t know what IKKY offers

spot a good idea 

BookLeave

2
No idea what to 
book

Go to IKKY's 
homepage

Want to know what 
IKKY could offer

Want to understand 
why these personal 
details are needed

Browse the 
homepage to 
get idea

Try to use filter 
for search

ased on photos, 
menu, reviews, 
promo, descriptions 

Browse through 
the list of 
restaurants

Compare and 
match 
restaurant

ased on restaurant’s 
name, price, location, 
cuisine



Browse for suitable shop to book2
Why users are leaving?

Users can’t search what they want

Users can’t decide which restaurants to go

Users don’t know how to compare restaurants
SUGGESTION Show price, location, cuisine on the listing page

SUGGESTION REVIEWS, photos, menu and promotion as key info

SUGGESTION More familiar filter, suggested categories on the homepage 

Users don’t know what IKKY is for
SUGGESTION Top navigation showing what IKKY offers, obvious book button



When users land on ikky’s home page2

Show all categories to show 
what IKKY offers

Top navigation bar for easy 
access to diff. verticals

Show suggested shops to 
arouse users’ interest

“Book Now” button to suggest 
that IKKY is a booking app 

“Categories” in case no good 
ideas are on the page



When users click to restaurants’ page2
Advance search for people 
who like to search by filters

Cuisine/

Familiar filter items

“Book Now” button to suggest 
that IKKY is a booking app 

Restaurant rows to cater for 
promotions



340340

When users get search results2

Display promotions to draw users

“Book now” to call for action



When users visit the restaurant’s detail page2

Check photos



Want to know what 
IKKY could offer

Want to understand 
why these personal 
details are needed

Book

Search for specific shop 3
Plan to Search 
BIBO

ikky Landing 
page

Search at the 
search bar in 
top navigation

Go to the result 
page

Leave

No resultIrrelevant 
result

Misleading 
result



Search for specific shop3
Why users are leaving?

Irrelevant search results

Misleading search results

Inconvenience

SUGGESTION

SUGGESTION

Categorizes results into different verticals 

Auto suggestions & Auto complete result

SUGGESTION Pioritize result by User habit / Popularity

Users can’t find the search bar
SUGGESTION Top navigation with a search bar which could search everything



Search bar3
Alphabetical 
Order

User Habit 
Popularity



Search bar 3

Show previous search 
record

Unify search bar:
Location
Food type
Cuisine
Verticals (Restaurant, Healthcare…)
etc…

Auto suggestion

Categories results



Add value to 
booking

Improvement 2



IKKY VIP Exclusive

Reserve Hot Dish

Reserve Promotion



IKKY VIP Exclusive

Only for VIP request



Make IKKY more 
human

Improvement 3



Make IKKY more human

Discount for paying deposit.

Explain our cancellation policy

Auto sign up after first booking

To simulate the process of booing 
by calling.

Connect to check for availability



Make IKKY more human

10 seconds to confirm with the shop

Message shows “sending request”

To facilitate users to use it again.

Easy booking after cancellation



Make IKKY more human
Suggest user to book when they view a 
restaurant frequently or if have booked 
it before

Remind user if they have a 
booking within 3 hours


